ROSEHIP
FLOWERS

Terms & Conditions

Estimates and 2 consultations are free of charge. Usually there will be one consultation when | first meet you
then 6/7 weeks prior to the wedding. You are more than welcome to have more than two consultations per
occasion. But if there are any more then travel and time will be added into the final invoice.

Weddings

* A 10% booking fee is required to confirm a booking. This is taken from the first quote. If the booking fee isn’t
paid within 14 days of the quote being sent out and agreed upon, another booking can be taken for that date
for another event.

e Please remember that all flowers are subject to availability. This is due to grower, seasons etc. | will always
try my hardest to source what is wanted but it is not always available and sometimes this is not known until

a couple of days before the event.

* Quotes can change depending on your final decision, which has to be finalised 6 weeks in advance of the
event — this applies to the larger items. Such things as buttonhole numbers can be changed.

e |t is your responsibility to check details on the final invoice and to ensure all information is correct.
* Invoice is submitted 6 weeks prior to the wedding date so all information has to be confirmed by this date.
* There is a 20% delivery and admin fee, which is added to the final invoice for all paperwork and ordering etc.
e Payment will be required: Weddings — in full 28 days prior to the wedding date. If payment is not received
within 2 weeks before the wedding then | shall assume that the event is not longer going ahead and shall
not order flowers etc.
* Booking fee will be deducted from the final invoice.
In the event of a cancellation the booking fee will not be refunded. If there is a cancellation on wedding flowers
within 6 weeks before the wedding then 50% of the final fee is due. If it is within 2 weeks before the event then

the full final invoice is due.

Cheques are made payable to ANNABEL DOUGLAS-HUGHES. If you would like to send the balance
electronically then just ask me for the details.

Spaynes Hall, Cherry Lane, Great Yeldham, Halstead, Essex C09 4HH www.rosehipflowers.co.uk
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